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1 How to use Customer Accounts

The QMP software supports customer accounts with individual programming of name/address,
price level and discount calculation. The accounts are accessed by customer number, entered
either by magnetic card, scanner or keyboard entry. Corresponding to that number the POS will
automatically open a customer specific balance. All sales totals are individually reported by
customer, so the system can also be used for loyalty.

This function is supported by all models of the CR-1000 and QMP-3000 series as well as
QTouch?/Concerto from version xx071030.

1.1 Configuration and Programming
1.1.1 Customer Name and Address

1. The customer accounts are saved as Table Totals. Please check QProg — Configuration —
Table Totals and enter the number of accounts needed. The maximum for the CR-1000 series
is 5,000, the maximum for the QMP series is 10,000.

Each account can be specified with 3 (resp. 6 at QMP) lines text with each 25 characters. If
you want to use individual price levels and/or discounts, please activate the options
“Store Price Level” and/or “Store Discount”. If you want to keep track of the total sales by
customer set Periods=2.

E] File Configuration: Table Totals g|

[rata Construction

Records 5000
Text Size 2h - Text Lines I

[ Free Aszignment of Humbers
[ Store Price Lewvel
Codeft Size 4 - [ Store Digcount

T IE [ Store Time
Perinds 2 -

‘/ (] | x Cancel | ? Help
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2. Check QProg — Configuration — Balance Functions and activate at least one record and the
standard report in period 1 and 2.

B File Configuration: Balance Functions
Data Construction

Records

Caption Size 2h -

Report Construction
Standard l Clerk, ] Salespersun] TimeEu:une] [rate to Date

Period 1 Period 2

Cuztomer Count i i
Cluantity | | | |
Amnount v v

x Cancel | ? Help

3. Check QProg — Files — Balance Functions. Set all options and print settings as follows. When a
balance is opened with this new function, it can only be closed by a tender function. So it acts
as a direct sale but can be used to re-call balance information like balance text, price level and
discount for a customer which are then printed and activated for this one customer.

When you have activated period 2 in the balance report configuration, you can also keep track
of the total sales done by this customer. There is no need to activate the storing of articles
because when the transaction is started with this type of function they are never stored.

E! Edit File: Balance Functions

Optionz | Printl Frint2

24 1234567

Sort On | MHurnber ﬂ

Murber |1

Record: |1 ﬁErDcess ¢ k. | x Cancel | ? Help |

4. Check QProg — Files — Table Totals. According to each customer number you can program the
name and address or any other information to be printed at the receipt.

Q i B able old = L]
# Codeft | Caplion Caption 2 Caption 3 St O |Num|:uer j
oo Beml JOHNSOM a0 23rd St Mew vark, LISA, :
0002 | 0002 Chris ‘wWILLIAMS 24 21rd St Mew York, USA Number |0001
Qoo3 {0003 Debby JOMES 36 % 13rd 5t Mew vark, LISA
Q004 {0004
0005 | 0005 W
Records 5000 ﬂ FProcess o OF | X Cancel | ? Help
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1.1.2 Individual Price Level

1. If you want to use individual price levels, please activate the option “Store Price Level” under
QProg — Configuration — Table Totals.

E File Configuration: Table Totals

[rata Construction

Records 5000
Test Size 25 - Test Lines 3 e

[ Free Aszignment of Humbers
v Store Price Level

Codeft Size 4 - [ Store Digcount
fo IE [ Store Time
Perinds 2 -

x Cancel | ? Help

2. Check QProg — Files — Price levels. You may program a name for each price level which is
used for the accounts. The price level is set automatically after opening the account.

&1 Edit File: Price Levels

Optiong] Print1 Frint2 St Orn |Numl:uer j
1234567 8
1234567 8 Number |1
Fecords |2 M Process X Cancel | ? Help |

3. Enter the number of the desired price level for each account. Please check also the price
programming under QProg — Files — PLU.

[

i B able pla L]

# Codett |LEWVELH |Caption Caption 2 Caption 3 i |Nun'||:|er ﬂ
=| oodn 1 Berl JOHNSOM 50w 23rd St Mew Yok, S8 | =
«|oooz|oooz 2 Chris WILLIAMS | 24w 21rd St Mew “Yark, LISA, Mumber ~|0001

oon3|ooo: 2 Debby JOMES |36 13rd St Mew Yark, LISA

ooo4|oood 0

oo0s|000s @
Recordz (5000 $ Process
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1.1.3 Individual Discount

1.

If you want to use individual discounts, please activate the option “Store Discount” under
QProg — Configuration — Table Totals.

E File Configuration: Table Totals E]

[rata Construction

Records 5000
Test Size 25 - Test Lines 3 e

[ Free Aszignment of Humbers
[ Store Price Level

Codeft Size 4 - [v Store Digcount
SR IE [~ Store Time
Perinds 2 -

x Cancel | ? Help

Check QProg — Files — Discounts. You must program the discount function# which should be
used for the accounts. The discount is given and reported when the balance is paid. When the
balance is below the exempt amount the discount is not given. When Subtotal is pressed the
register will display the subtotal including the discount.

E! Edit File: Discounts

|IE Optiong2 [ Limit | Print1

| Sort 0 Mumb -
1 0 0 46 e 00 S 5
2] 0 0 245 0 1234567 | Mumber |1

< >

Recordz 2 ﬂ Procesz | x Cancel | ? Help |

Enter the discount number, the rate and the exemption individual for each account. A
combination of individual discount and price level is also possible.

0 [l = diie Ol L]
# |[Code#t [DISCH |Rate Ew=empt | Caption Caption 2 Sort O ]Numl:uer j
=100 1 a00 1] Berl JOHHNSOM AW 23rd St
«looz|oooz 1 1000 0 Chiis WILLIAMS 24w 21rd 5t Number  |001
ooz 0003 1 1000 1000 Debby JOMES I35 13rd St
no4joo04 0 1] 1]
oos|oo0s o 1] 1] w
£ [ »
Record: (500 $ Process X Cancel | ? Help
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1.2 Loyalty Report

1. The loyalty report must be programmed under QProg — Files — User Reports. You should
create a new report with only one list entry for Table Totals in Period 2. If you activate the
option “No Reset” the totals will not be cleared, even if printed in Z-mode. Please ensure that
under QProg — Configuration — Table Totals: Periods=2 is set.

2. The loyalty report will contain the grand total for each customer. It can be printed out at the
receipt printer or sent to the PC.



1.3 Entering the Account Number

There are several different possibilities to enter the customer account number:

Manually input by keyboard.
Reading with magnetic card reader.
Reading bar code with scanner.

1.3.1 Manually Entry

1.

Before starting the order, enter the customer number using the numeric key pad and press the
balance key for customer. This will open the receipt and print the customer information in the
header. Any special price levels or discounts will automatically be activated.

Flowchart:

CODE | | |osmver| { (RECOR SUB
- | CASH

1.3.2 Magnetic Card Reader

1.

Program the port number where the card reader is connected to system parameter 94. Please
check, that the programmed baud rate (parameter 2 -7) corresponds to the baud rate of the
reader. If you have an internal reader, select port number 2.

The card reader must sent the track start character (% for track 1 and ; for track 2). The POS
will use the last digits of the number stored on the track as balance number.

By default balance function# 1 is used to open the account, unless there is programmed
another function number in system parameter 103.

When a code# size is set under QProg — Configuration — Table Totals the register will use this
number of digits for the account number. For example when the code# size is set to 4, the last
four digits from the stored number are used.

When there is no code# size set, the number of digits used depends on the total number of
balance records. For example when 99 balances are activated, the last 2 digits are used.



1.3.3 Scanner

1. Program the port number where the scanner is connected to system parameter 56. Please
check, that the programmed baud rate (parameter 2 -7) corresponds to the baud rate of the

scanner.

2. The scan code encoding the customer number must have a special format: The first digit must
always be 9. The second digit can be programmed in parameter 103. There you can set 2
values XY where X is the second digit of the scan code and Y is the balance function number.

3. Itis recommended to program a value of 01 in parameter 103. The register will now process all
codes starting with 90 on balance function# 1 which is used as customer account.

Example:

Code 9000000000001 for instance will select account number 1.

lgoooootoooool



