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1  How to create a report 
To create a User Report with QProg there are always two steps necessary: 

1. Activate the report items in Configuration – Report Construction 
2. Add the report items to Files – User Reports 

Please note, that there is no validity check of the settings, so if you forgot to activate an item in the 
configuration, it will not appear in the report, although you added it to the user report. 

 

1.1  Report Construction 

1.1.1  Periods 

Any report can be saved in up to 4 periods (2 periods at CR-1000 series). In each period the report 
totalizers can be activated separately by marking the corresponding checkboxes. In this way it is 
possible to save memory when only specific totalizers are needed. Depending on the interval, a 
report is taken, it maybe a daily, weekly, monthly or yearly report. In general it is recommended to 
use period 1 for daily, period 2 for weekly, period 3 for monthly and period 4 for yearly reports. 

 

1.1.2 Totalizers 

Each report period consists of 8 totalizers, which can be activated by marking the checkbox. 
Please note that the totalizers are split into two groups with different validity: 

 Sales Totals 

(PLU, Departments, Groups, Total Sales) 

Functions 

(Tax, Tenders, PORA, Discounts …) 

Customer Count 
Quantity 
Amount 

Supported Supported 

Return Quantity 
Discount 
Surcharge 
Cost 

Supported Not Supported 

Tax Not Supported Only used for Tax Function 

In addition to these hard totalizers there are also soft totalizers, which are calculated using the hard 
totalizers. Some soft totalizers are profit and gross sales. Because they do not need memory to 
save, it is not necessary to activate them in the report construction. 

The meaning of the report totalizers is as follows: 

·  Customer Count  
Counts the number of customers for this total. 

·  Quantity  
Counts the quantity of this total, which means for functions the number of times used and 
for sales totals the number of items. 

·  Amount  
Counts the ‘net’ amounts of this total. 

·  Return Quantity  
Counts the number of returned items and is only affected by a correction function of the 
type refund. 
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·  Discount  
Counts the negative discount amounts and is only affected by negative discount functions. 

·  Surcharge  
Counts the surcharge (positive discount) amounts and is only affected by positive discount 
functions. 

·  Tax 
Counts the total tax amounts.  

·  Cost  
Counts the total cost price. Please note that you must activate the cost prices in the PLU 
configuration when you want to use this totalizer. 

 

1.1.3 Pointer Types 

Any report totalizer can be activated in up to 7 types, which are marked by tab sheets. The 
meaning of these pointer types is as follows: 

·  Standard  is the basic type, which is always active. There is only one data record. All totals, 
which are activated, are always updated for the Standard Report. This type is used for 
reports, which do not need to be specified by another type like clerk, sales person or Real 
Time Clock related types. 

·  Clerk  is a type, which stores sales and function totals individually for each clerk. A clerk is 
selected manually by pushing a button or inserting a clerk key. This means, that the 
activated totals are only updated for the active clerk, so you can see in the report what a 
specific clerk has done. When you add for one specific total all individual clerk totals, the 
result should match the same total in the Standard type of report. Please note, that 
activating clerk totals consumes a lot of memory, because the memory requirement is 
multiplied with the number of clerks. 

·  Sales person  is a type, which stores sales and function totals individually for each sales 
person. A sales person is selected manually by pushing a button or for example swiping a 
card. This means, that the activated totals are only updated for the active sales person, so 
you can see in the report what a specific sales person has done. When you add for one 
specific total all individual sales person totals, the result should match the same total in the 
Standard type of report. Please note, that activating sales person totals consumes a lot of 
memory, because the memory requirement is multiplied with the number of sales persons. 

·  Time zone  is a type, which stores sales and function totals individually for each time zone. 
A time zone is selected automatically at the start of the transaction by reading the Real 
Time Clock. This means, that the activated totals are only updated for the active time zone, 
so you can see in the report what was done in a specific time zone. When you add for one 
specific total all time zone totals, the result should match the same total in the Standard 
type of report. Please note, that activating time zone totals consumes a lot of memory, 
because the memory requirement is multiplied with the number of time zones. 

·  Day of Week  is a type, which stores sales and function totals individually for each day of 
the week zone. A day of the week zone is selected automatically at the start of the 
transaction by reading the Real Time Clock. This means, that the activated totals are only 
updated for the active day of the week, so you can see in the report what was done on 
Monday, Tuesday etc. When you add for one specific total all day of the week zone totals, 
the result should match the same total in the Standard type of report. Please note, that 
activating day of the week totals consumes a lot of memory, because the memory 
requirement is multiplied with the number of day of the week zones. 
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·  Day of Month  is a type, which stores sales and function totals individually for each day of 
the month zone. A day of the month zone is selected automatically at the start of the 
transaction by reading the Real Time Clock. This means, that the activated totals are only 
updated for the active day of the month, so you can see in the report what was done on a 
specific day of the month. When you add for one specific total all day of the month totals, 
the result should match the same total in the Standard type of report. Please note, that 
activating day of the month totals consumes a lot of memory, because the memory 
requirement is multiplied with the number of day of the month zones. 

·  Date to Date  is a type, which stores sales and function totals individually for each date to 
date zone. A date zone is selected automatically at the start of the transaction by reading 
the Real Time Clock. This means, that the activated totals are only updated for the active 
date zone, so you can see in the report what was done in a specific date interval. When you 
add for one specific total all date zone totals, the result should match the same total in the 
Standard type of report. Please note, that activating date zone totals consumes a lot of 
memory, because the memory requirement is multiplied with the number of date zones. 

 

1.2  User Reports 
The User Reports are used to combine different report totalizers in individual chain reports. Any 
totalizers can be linked together to create expressive and easy-to-use reports. The maximum 
number of free programmable user reports is 99 (depending on configuration). Each report has an 
individual caption, which is printed on top of the report. The programming is separated in two parts: 
general options for the whole report and individual settings for each totalizer (List). 

 

1.2.1 General Options 

Options1: 

1 Drawer 1 is opened when the report was finished successfully. 
2 Drawer 2 is opened when the report was finished successfully. 
3 Not used. 
4 Not used. 
5 Only the clerk totals of the clerk which is actually logged on are printed. Please note that all 

links which are not related to a clerk totalizer will not be printed. 
6 Only the sales person totals of the sales person which is actually logged on are printed. 

Please note that all links which are not related to a sales person totalizer will not be printed. 
7 All clerk or sales person totals are printed. Please note that Option O1.5 or O1.6 must also 

be set! 
8 In a cash register network this report will automatically be consolidated. 

Options2: 

1 Do not print the X-counter. 
2 Do not print the Z-counter. 
3 Reset receipt number and training receipt number in Z-mode. 
4 Requires a cash declaration before printout. 
5 Not used. 
6 Not used. 
7 Report is not allowed in X-Mode. 
8 Report is not allowed in Z-Mode. 
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Print1  (on which printer/display the report should be displayed): 

1 Operator display 
2 Customer display 
3 Multi-line display or TFT 
4 Report is stored in Electronic Journal. 
5 Journal printer 
6 Receipt printer 
7 Slip printer 
8 Slip printer is compulsory. 

Print2  (font setting): 

1 Printout in double width. 
2 Printout in double height. 
3 Printout in font B (only for external printers). 
4 Not used. 
5 Not used. 
6 Not used. 
7 Not used. 
8 Not used. 

 

1.2.2 List 

When you click on this column a special menu will be shown on the right side of the screen in 
which you can specify the file types (totalizers) to be linked to the report. The number shown in the 
list column of the table gives information, how many file types are actually linked to that report. 

In the List select box you select the number of the link you are programming. The maximum 
number of links depends on the configuration of user reports (max. 38). 

In the Period  select box you select the period which should be processed in this report link. There 
are 4 periods possible. Note that the period you select must be active in the report construction 
else nothing will appear on the report. 

In the File Type  select box you choose which file type (totalizer) should be processed in this link of 
the report. Note that the totalizer you select must be active in the report construction else it will not 
appear in the report. In this select box you can also choose “END OF LIST” which indicates that 
this is the last link of the actual report list. 

File Start/End Record : When you only want a specific range of records to appear on this link, you 
can specify the start and end record number. When you enter a value of zero in both the start and 
end field, all records with an amount unlike zero are processed. The start and end field will only be 
shown when the selected file type has more then one record! 

In the Pointer Type  select box you choose the report type which should be processed in this link. 
There are 7 pointer types available. Note that the pointer type you select for a file must be active in 
the report construction else nothing will appear on the report. 

Pointer Start/End Record : When you only want a specific range of pointer numbers to appear on 
this link, you can specify the start and end pointer number. When you enter a value of zero in both 
the start and end field all records with an amount unlike zero are processed. The start and end field 
will only be shown when the selected pointer type has more then one record! 
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Options: 

1 Calculate and print the total sum of the actual section. 
2 Do not reset the totalizers, even if printed in Z-mode. 
3 The setting ”File Start/End Record” is related to a department range instead of PLU. 
4 All records will be printed even if their amount is zero. 
5 The register will do a percentage comparison on the totals in the link. It will first calculate 

the sum of all totals of the link. This may take some time, when you activate this feature in a 
large PLU or network report! At the end it will print the percentage of each total compared 
to the summarized total. Please note that this calculation is only done on the register, but 
not when the report is taken by computer. 

6 Not used. 
7 Not used. 
8 Not used. 

 

1.3  Examples 

1.3.1 Weekly Report 

Report Construction : Activate all totalizers you want to report at Standard – Period 2. 

 Total Sales: CCount … Return Quantity 

 Tax: Amount, Tax 
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 PLU: Quantity, Amount 

 

User Reports : Type in a name of the report (caption), specify the print options and add all 
requested file types to the list. Please note to set Period 2 and pointer type Standard in all list 
entries.  

  List 1 = Total Sales 

  List 2 = Tax 
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  List 3 = PLU 

  List 4 = End of List 

 

1.3.2 Stock Report 

Configuration : Activate the PLU Inventory Quantity. The report construction is not needed for the 
stock report.  

 PLU Inventory Quantity 
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User Reports : Type in a name of the report (caption), specify the print options and add the 
inventory report to the list. Please note to set Period 1, pointer type Standard and activate “No 
Reset”, otherwise the inventory quantity will be set to zero after printing the report. 

  List 1 = PLU Inventory 

You can limit the report to a fixed range of PLU’s by entering the Start and End settings. 

  PLU range from 1 to 20 

You can limit the report to a fixed range of departments. Only PLU’s which are linked to one of 
these departments are included. Activate the option “Department” and set the Start and End value. 

  Department range from 1 to 1 
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1.3.3 PLU Item Report including Discounts 

Configuration : Activate the totalizers for discount and surcharge at PLU – Standard – Period 1.   

 PLU: Discount, Surcharge 

 

Files – Discounts : Activate Options2.5 (Update Individual Items) 

 

 

User Reports : Program a PLU report. 

  List1 = PLU at Period 1 


